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Suptitle: THE INSTITUTION ADOPTS THE FOLLOWING FOR
REDRESSAL OF STUDENT GRIEVANCES INCLUDING SEXUAL

HARASSMENT AND RAGGING CASES.
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CONSITUTION OF THE FIRST GRIEVANCE REDRESSAL CELL

THE MEETING HELD ON 12™ AUGUST 2008
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GRIEVANCE REDRESSAL CELL 2018-19 to 2019-20

NAME

DESIGNATION

Dr. Sunetra Sinha

Chairperson

Jyoti Gurpeet Walia

Member

Dr. Pushpa Tiwary

Member

SCREENSHOT OF BANGLAR UCCHASIKSHA PORTAL

GRIEVANCE REDRESSAL CELL 2020-21

NAME

DESIGNATION

Dr. Nandita Chaudhuri

Chairperson

Jyoti Gurpeet Walia

Member

Dr. Pushpa Tiwary

Member
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GRIEVANCE REDRESSAL CELL 2021 - 2022
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RECONSTITUTION OF GRIEVANCE REDRESSAL CELL 2022-23

PHONE - 2287-5508 / 2283.5797

RANI BIRLA GIRLS’ COLLEGE

18, Shakespeara Sarani
Kotkata - 70C 4

' ' GOVT AIDED NAAC CREDITED

37/Notice/Prin/2023
22/04/2024

NOTICE

This is to notify all concerned that as per Resolution no. 1 dated 20/04/2023 of the Administrator
of Rani Birla Girls’ College, the following statutory cells have been reconstituted and approved:

ANTI-RAGGING CELL
Dr. Srabanti Bhattacharya- Chairperson
Kalpana Biswas, Assistant Professor in Geography- Convenor
Pampa Chatterjee, Associate Professor in Education = Member
Dr. Priti Ghatani, Assistant Professor in Political Science
Dr. Apala Dasgupta Barat, Assistant Professor in English
Fauzia Javed, Assistant Professor in Political Science
Dr. Apalak Das, Assistant Professor in History

GRIEVANCE REDRESSAL CELL

Dr. Srabanti Bhattacharya- Chairperson

Kamalika Paul, Assistant Professor in Geography- Convenor
Dr. Pushpa Tiwary, Assistant Professor in Hindi - Members
Manab Mondal, Assistant Professor in Sociology - Member
Sarmila Paul, Assistant Professor in English - Members
Tarun Roy, Accountant - Member
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DR. SRABANT!I BHATTACHARYA
PRINCIPAL
RANI BIRLA GIRLS’ COLLEGE
38, SHAKESPEARE SARANI
KOLKATA - 700017
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GRIEVANCE REDRESSAL CELL ACTIVITIES 2018-19,
2019-20,2020-21




GRIVANCE CELL ACTIVITIES OF 2021-22 and 2022-23
MEETING HELD ON 18™ NOVEMBER 2022
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MEMBERS PRESENT

MINUTES OF THE MEETING
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GRIEVANCE LETTER
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MEETING HELD ON 9™ DECEMBER 2022
NOTICE

RANI BIRLA GIRLS’ COLLEGE, KOLKATA
GRIEVANCE CELL

15" DECEMBER 2022

worice Meeting ofthe Grievance Cel heldon Friday §® Decenter, 2022 1030am. nthe
Principal’s Office,

A meeting of the Grievance Cell will be held on Friday, 9" December, 2022 at 10.30 a.m. in

the Principal’s Office.
All the members are requested to attend the meeting.

Members present

Agenda

1. Confirmation of the minutes of the meeting held on 25" November 2022
Iy ﬁko.

2. To open the grievance box and collect any grievance notes if any.
3. To take action on grievance notes if any.
4. Miscellaneous )
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MINUTES OF THE MEETING

GRIEVANCE FROM STUDENTS PART 1
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GRIEVANCE FROM STUDENTS PART 2
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MEETING HELD ON 13™ FEBRUARY 2023
NOTICE

MEMBERS PRESENT

Authenticated
St e
Principal
Rard Birla Girls’ College

Kolkata - 700017




MINUTES OF THE MEETING

Minutes of the meeting of the Grievance Cell held on Friday, 13%
a.m. in the Principal’s Office.

, February 2023 at 11.30
The Principal chaired the meeting.

The of the
Business Arising

ing held on 25* November 2022 were read and confirmed

1t was reported by Ms P. Chatterjee that it has been resolved in the Teachers” Council that a

canteen committee will be formed which will look into the setting up of a canteen in the
college premises as soon as possible.

The grievance box was opened and 1 [one] grievance letter from the students was found
inside.
Grievance letter: A letter from semester 6 student, Esha Taesha Nayak complaining about the

Jack of clubs for students in the college. She suggested that we start dance club, drama club,
art club etc

It was decided that the Teachers’ Councuil would be requested to look into the matter and
expedite.

The meeting ended with a vote of it
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MEETING HELD ON 30™ MAY 2023
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MINUTES OF THE MEETING

Minutes of the meeting of the Grievance Cell held on Tuesday 30" May 2023, at 10 gl
in the Principal's Office.

The Principal chaired the meeting,

Item |

The minutes of the meeting held on 9" December, 2022 was read and confirmed

Item 2
3 . 5 ¥ ot nd
It was reported by Ms Pampa Chatterjee canteen has started functioning since 22 May 2023

Ms Anjali Pramanik reported that all the aquaguards in the college premise have been
repaired and are functioning properly.

Regarding the coolers and the bathroom, the work are still pending due to non submission of
initial inspection report by concerned technicians

ltem 3

The grievance box was opened no grievance letter from the students was found inside.

With no other matter pending the meeting ended with a vote of thanks to all the members.
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MEETING HELD ON 15T SEPTEMBER 2023
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MINUTES OF THE MEETING AND MEMBER PRESENT

The meeting was held for the formulation of creation of Grievance Redressal Policfes
implementation in Rani Birla Girl' College. sl Pliie
'

college premise and also in college website, for the students’ unde
¢ The following decisions were unanimously taken:
o It was suggested that the name and contact details of the

committee o be given as helpline numbers so that students
It was also suggested that an email id should be created to re
1o the Grievance Redressal cell. »
It was suggested that College shall adhere to the Universi
Commission’s (UGC) Guidelines for Redressal of
2023 (notification date: April 11, 2023).
Students can lodge their grievances and their suggestions
/ via online mode. i
On receipt of complaint, the institution shall refer the complaint
appropriate Grievance Redressal Committee. .
The committee shall acknowledge and confirm the complaint
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